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This Level 5 NZ qualification is aimed at Supervisors and staff that are being developed into a
Supervisors role and for those staff involved in Quality Control and Production Control work
analysing quality and production data and assisting with resolving issues in both areas.

To date, Wood Wise has successfully run nine of these courses in Northland, the Central North
Island and Nelson/Marlborough. We have further interest in the Central North Island and in
Nelson/Marlborough for this qualification starting in 2025, so please consider this course for your
supervisors and QC staff.

There are 4 units covered in this course which comprises five 2-day modules spread over 9-10
months and costing $350/ 2-day module per person in the North Island and $390/2-day module in
the South Island.

There are 4 units in this qualification as follows:

ID Domain Title Level Credit
Audit performance against
29278 Manufacturing relevant manufacturing standards |5 15
Processes and recommend improvements

for a manufacturing operation

Apply knowledge of key
29279 Manufacturing performance indicators to 5 15
Processes improve production and quality in
a manufacturing operation

Gather and analyse
29280 Manufacturing manufacturing data to resolve 5 20
Processes production and quality issues in a
manufacturing operation

Generate, evaluate, scope and

29281 Manufacturing present new ideas for 5 20
Processes improvement in a manufacturing
operation

This is an excellent course, and we have had very positive feedback from all participants and their
managers, the latter who are invited to the last day of Module 5 for presentations by the participants
on a production or quality issue they have investigated and in most cases resolved successfully.
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